TCC NATIONAL DISCOUNTS

(UPDATED
(UPDATED DECEMBER
DECEMBER 2020)
2021)

Below is a summary of the current discounts offered by The Coffee Club nationally and to be honoured
by all TCC stores. Please also read the Marketing Update associated with each offer for more information.

ALL offers, VIP benefits, discounts etc. are valid every day including on ALL public holidays.

SuperGold Card
10% off the total bill
Excludes alcohol and retail merchandise.
Not valid with VIP or other offers.

TCC VIP Club (turn over for more info)
Buy one hot beverage, get one FREE.
10% off food and cold drinks (Mon to Wed).
Excludes alcohol, extras and retail merchandise.
Limit of 2 free drinks and 2 free upsizes per visit.
Not valid in conjunction with any other offers.

All TCC PCB Cards with an
ALL STORES stamp.
Not valid with VIP or other offers.

Family Parks Travel Rewards
10% off the total bill

Vegan Society Members
10% off the total bill

Excludes alcohol and retail merchandise.
Valid physical card must be presented.
Not valid with VIP or other offers.

Excludes alcohol and retail merchandise.
Valid physical card must be presented.
Not valid with VIP or other offers.

TCC Charity Coﬀee Card
Complimentary small hot drink.
Stores redeem $1.50
Not valid with VIP or other offers.

StudentCard
20% off the bill, up to a maximum of $20 per table
Excludes alcohol and retail merchandise.
Valid physical or virtual in app card must be presented on purchase.
Not valid with VIP or other offers.

Entertainment Book Vouchers
Buy One Hot Beverage, Get One Free
Buy One Ice Frappe, Get One Free
Buy One Fruit Smoothie, Get One Free
In App vouchers must be presented on purchase.
Not valid with VIP or other offers.

TCC National Coffee Loyalty (Stamp) Card
Buy 4 hot drinks, get the 5th free.
Any old store-specific stamp cards must also be
accepted. Not valid with VIP or other offers.

TCC VIP CLUB INFO SUMMARY

(UPDATED DECEMBER 2021)

Below is a summary of VIP benefits, conditions and communications that members will or may receive.
Please keep this handy in store for quick and easy reference so there’s no confusion when dealing with
VIP members and inquiring customers.

VIP BENEFITS

GENERAL CONDITIONS

Buy one hot beverage, get one FREE

Ÿ
Ÿ

Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ

Valid every day.
Includes all hot beverages excluding liqueur coffee.
Extras including syrups, decaf and speciality milks to be charged.
Higher priced beverage will be charged.
Limit of 2 free beverages per visit.
Free beverage to be received at time of purchase.

10% OFF food and cold drinks
Ÿ
Ÿ
Ÿ
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Valid on Mondays, Tuesdays and Wednesdays.
Applies to cardholder’s total bill (includes guests if paying on the
cardholder’s transaction).
Excludes any beverages as part of the ‘buy one hot beverage, get one
free’ benefit.
Excludes alcohol and retail merchandise.

Ÿ

Ÿ

Not valid with any other coupons, vouchers or in-store offers.
VIP card is non-transferable. Benefits can only be redeemed upon
presentation of card in store by the VIP card’s owner.
Each VIP card is valid for one (1) person only and cannot be used
by any person other than the cardholder whose name appears on
the VIP card - physical VIP card or Welcome Email must be
presented. Photos of the VIP cards will not be accepted.
Expired cards will not be accepted.
Don’t forget to check the expiry date on the VIP card before
honouring it!

VIP benefits are valid every day of the year including
on ALL public holidays.

Be sure to remind your VIP customers about this whenever
you have the opportunity!
Please visit TCC website (www.thecoffeeclub.co.nz) for the
full terms and conditions of the VIP Club.

The fastest and easiest way to apply for a VIP Membership is
online at www.thevipclub.co.nz
COMMUNICATIONS TO VIP MEMBERS
WELCOME EMAIL
Sent to new and renewing members (who have provided their email address) soon after
their application is completed online or their paper application form has been processed.
The WELCOME EMAIL contains the following statement:
“You will receive your new Membership Card within 20 working days. In the meantime, you
can print and bring this letter with you or present it directly from the screen of your mobile
device to start enjoying your VIP Club benefits straight away.”

Please honour the Welcome Email if the member presents this as a printed hard
copy or directly from the screen of their phone or other device.
RENEWAL REMINDER EMAILS & LETTER
Reminder Emails to renew online are sent to VIPs starting 12 weeks before their
membership expires - emails to specific VIP members may also include special VIP renewal
offers (only available online) such as discounted price or bonus months added for their
renewed membership. Renewal Reminder Letters are mailed to VIPs 2 weeks before their
membership expires if they haven’t already renewed online.

Welcome Email

The Renewal Reminder Emails & Letter include the option to GIFT A FRIEND where
members can renew their membership as well as purchase another membership for a friend
for the total price of $40 (usually $25 per membership). If a new member had their
membership gifted to them by a renewing member, the new member can activate their
membership online via the activation link found on the back of the slip provided with their
gifted VIP card.
HAPPY BIRTHDAY EMAIL
Emailed to members (who have provided their email address and Date of Birth) 7 days
before their birthday. It offers them the gift of a free hot beverage to be redeemed on the
day of their birthday only. They need to present the email with their VIP card in store and
their birthday date shown at the bottom of the email must match the date of their visit.
VIP CARD with WELCOME LETTER
Processed and mailed out to members from Australia.

Happy Birthday Email with free hot drink offer

